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" Patient satisfaction is one of the important indicators of effectiveness, efficiency and quality of health care services.

May 19, 2023 Therefore, this study was conducted to investigate the satisfaction of patients visiting the emergency department of PourSina
Educational-Medical Center in 2023. In this cross-sectional descriptive study, information from 300 patients visiting the
July 7, 2023 emergency department of PourSina Educational-Medical Center in 2023 was collected through a questionnaire. First, the
demographic questionnaire was completed. In the next step, the Patient Satisfaction Scale-Short Form (BEPSS)
September22, 2023 questionnaire was completed by volunteers. Descriptive statistics such as frequency, mean and standard deviation were used

to describe the data and a significant level of 0.05 was considered for P values. The findings of this study showed that the
highest satisfaction score was obtained in the area of (EDS) and the lowest score was in the area of (EDE). The overall
Patient  satisfaction, | satisfaction score was 51.10+31.59 out of 80. There was no significant relationship between the scores obtained from the
emergency questions in the areas of (EDS), (EDE), (GPS), (PFS), (BEPSS) and (PCS) based on age groups, patient age, marital status,
department,  service | place of residence, education level and hospitalization history of the patients under study. However, significantly higher
quality, patient rights satisfaction was observed in women, patients with shorter hospitalization time and those who were discharged without
personal consent. The results of this study showed that the level of patient satisfaction was acceptable, but there is still a
Medical law need for a program to improve the services provided.
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Extended Abstract

1. Introduction

The provision of health services must be fair and based on respect for the rights and human dignity of
patients, and on the other hand, the basis of nursing and medical care is respect for the dignity of the
patient, which is becoming more important every day. Also, the group of patients is one of the most
vulnerable social groups, and not only have they lost their physical abilities during their health, but they
are also affected by psychological, social and economic tensions. Therefore, in the health system of most
countries of the world, legal rights are defined for patients who provide Health service providers are
required to comply with it. This means that the observance of patients' rights is not only dependent on
the wishes and tastes of the medical staff, and the monitoring and evaluation systems and the handling of
complaints continuously monitor and evaluate the implementation of these rights. The confidentiality of
patients' information, informed consent, the right to independent voting, the right to health education,
respecting the patient's private environment, having peace and death with dignity, expressing protest and
complaint, and compensation are

2. Theoretical Framework

Many researches have been conducted regarding the observance of patient's rights and they have come to the
conclusion that the Charter of Patient's Rights is not sufficiently observed, that efforts should be made to improve its
effective factors. Although the relationship between patient satisfaction and quality and clinical outcomes in Other
health care settings have been studied, but we have little information about the factors associated with greater patient
satisfaction, methods to improve satisfaction, and the exact effects of patient satisfaction on health care for emergency
department (ED) patients. Thus, in line with previous studies. The present study was conducted with the aim of
investigating the level of satisfaction of those who referred to the emergency unit of Porsina Educational and
Therapeutic Center in 2023. Therefore, the question of this research is, what is the level of satisfaction of those who
referred to the emergency unit of Porsina Educational and Therapeutic Center in 2023? In the second part, we will
talk about the research method, in the third part, about the findings, and in the fourth part, we will talk about the
discussion and conclusions.

3. Methodology

This research is a cross-sectional-descriptive study in which the level of satisfaction of the patients who
referred to the emergency department of Porsina Medical Training Center in 2023 was investigated. The
sample size of 300 people was considered using the sample size calculation formula and 300 people were
included in the study by the available method according to the inclusion criteria, and then from a
questionnaire prepared by Attari in Shahid Beheshti University in 2015. According to the charter of
patient's rights and existing satisfaction questionnaires, its validity and reliability were confirmed for
research use. The questionnaire includes 20 questions in five sections: Emergency Department Staff
(EDS), Emergency Department Environment (EDE), Medical Care Satisfaction (PCS), Patient General
Satisfaction (GPS) and Patient Family Satisfaction (PFS), each based on The Likert scale was scored
from 1 (completely dissatisfied) to 4 (completely satisfied). Therefore, the minimum score was 20 and
the maximum score was 80. After collecting data from descriptive statistics (prevalence, mean and
standard deviation) and to check the assumptions, the Kolmogorov Smirnov test and to analyze the
guantitative data from the two independent t test and the analysis of nominal data was done using Chi
square test or Fisher's exact test. The significance level of the tests in this study was considered p>0.05
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4. Results & Discussion

This study was conducted with the aim of investigating the level of satisfaction of the patients who
referred to the emergency department of Porsina Medical Education Center in 2023. The results of the
study showed that the highest satisfaction score of patients was in the field of emergency department
(EDS) staff (nurses and reception staff) and the lowest satisfaction score was in The area of the
environment was the emergency department (EDE) (Emergency Health and Equipment). Patients'
satisfaction with the emergency center of Porsina Medical Education Unit was acceptable. The highest
level of patient satisfaction was related to nursing services, the respectful behavior of the doctor, the
behavior of the reception staff and the waiting time before the admission process, and the lowest level of
satisfaction was related to the emergency environment because the environment was not calm and quiet.
These findings are in line with parts of the findings of Suleimanpour and his colleagues, Hatemabadi and
Mastane. But they are contrary to the studies of Schoen et al., Benkavstit and his colleagues, Rahmati
and his colleagues. Nurse and communication are two important key aspects for patients that can improve
their satisfaction.

5. Conclusions & Suggestions

The findings showed that there is a significant and negative difference between the scores obtained from
the six questions in terms of the length of hospitalization until discharge from the emergency department
in clients, so that the shorter the length of hospitalization, the higher the satisfaction score. This finding
is consistent with the findings. Omdeari and his colleagues are aligned. As stated in the present study, it
was shown that there is a statistically significant difference between the scores obtained from the six
questions according to the status of discharge with personal consent by the clients under the research, so
that the clients who were not discharged with personal consent are more satisfied with the services.
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